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Abstract 
Education research has frequently examined effective teacher and student, but has ignored effective communication skills. 
Briefly education process in classrooms and other environments (internet, out school activities) is required communication. 
Students communicate with other students and teachers. The communication is affecting the instruction. So teacher-student, 
student-student communication must be research for successfully education. This study was designed to examine students’ 
opinions about their teachers’ communication skills and to compare their responses based on gender, nationality and age. Study 
was applied to 97 students from the Communication department of Near East University. Results showed that students have 
positive opinions towards teachers’ communications skills in education. 
© 2009 Elsevier Ltd. 
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1. Introduction  
The purpose of education is to provide the individuals with physical, mental and emotional improvement and to 
make them creative. The individual is taught both personalities and facts, and physical and mental skills. And 
therefore the individual become learned and skillful through education. The process of teaching is a process of 
communication (Kızıloluk, 2001).  
Communication process is established using some particular means. These means may be some natural ways 
such as language, gestures and mimes and some mass media that are developed by human beings such as radio, 
television and Internet (Çakır & Topcu, 2005).  Selimhacıo÷lu (2004) indicates that an individual wants to meet 
his/her five basic needs. These needs are being cared, accepted, valued, loved and thought to be capable in human 
relations. 
Communication is very effective in teaching of basic skills and social skills for life. Some researchers indicate 
that teachers must use body language in classroom communication for successfully education (Özbent 2007; 
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Çalıúkan & Yeúil, 2005). In class communication mostly occurs non-verbally by means of “body language”. During 
a classroom lesson, we can observe an increase of “non-verbal” signals of abstract terms rather than concrete terms 
even when the content of the lesson is verbal to a great extent (Özbent, 2007). Having the ability of communicating 
with different creatures, individual utilizes various means to realize his aim. One of the means he uses is the body 
language. Teaching profession requires the effective use of communicative skills, particularly the use of body 
language. The ability of using the body language is crucial for the successful outcome of the education, which is 
itself a process of communication (Çalıúkan & Yeúil, 2005). 
Education is a kind of communicative activity as a basis. A good learning is the product of a good piece of 
communication. For this reason, it is important for teachers to create a communication environment based on love, 
respect, tolerance and trust in their classes. Therefore, they contribute to educating successful, happy, social, 
optimistic and creative individuals (Selimhocao÷lu, 2004). 
Many factors are discussed about the classroom environment but one central argument could be the behavioral 
differences between male and female learners, and the reflection of gender-based social divisions in such 
interactions (Shomoossı, Amouzadeh & Ketabı, 2008).
Education research has frequently examined effective teacher and student, but has ignored effective 
communication skills. Briefly education process in classrooms and other environments (internet, out school 
activities) is required communication. Students communicate with other students and teachers. The communication 
is affecting the instruction. So teacher-student, student-student communication must be research for successfully 
education.  
2. Purpose of the Study 
The aim of this research was to designate the teachers’ communication skills according to students’ opinions. 
More specifically, this study seeks to find answers for the following research questions: 
1. What are the general opinions of students towards teachers’ communication skills?
2. Is there a significant difference in students’ opinions for teachers’ communication skills by gender? 
3. Is there a significant difference in students’ opinions for teachers’ communication skills by nationality? 
4. Is there a significant difference in students’ opinions for teachers’ communication skills by ages?
Next, methods and findings of the study are reported. Finally, conclusions are presented and implications for 
teachers are discussed. 
3. Method 
This part describes the research model, participants, data collection instrument, and data analysis. 
3.1. The model of the study 
The research was conducted with in the frame of general survey model and questionnaires. This study was 
designed to examine students’ opinions about their teachers’ communication skills and to compare their responses 
based on gender, nationality and age. 
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3.2. Participant 
This study was applied to a randomly selected sample of 97 students (46 females and 51 males) from the 
Communication department of Near East University at the 1st term of 2008-2009 academic years. Students were 
classified by their nationality and age. So these groups are Turkish Cypriots (n=41), Turkish (n=56), and age groups 
are 18-20  (n=23), 21-22 (n=30), 23-24 (n=24). 
3.3. Data collection instruments and application 
Data were collected with the use of  “Teachers’ communication skills in education” questionnaire. The 
“Teachers’ communication skills in education” questionnaire consists two parts. First part includes 3 personal 
information questions about students. Second part has 70 total statements about communication skills in education 
(Never=1, Rarely=2, Sometimes=3, Generally=4, Always=5). The “Communication skills in education” was 
designed to measure teachers’ communications skills in education by Özçınar (2003). The alpha reliability for the 
entire questionnaire in this study was ,95.  
The students’ opinions were assessed by the questionnaire. The questionnaires were applied to only voluntary 
students. Copies of the questionnaires were given students at their departments and they completed it in 10-15 
minutes. After the completion of the questionnaires, the researcher gathered them. Although a total of 100 
questionnaires copies were distributed, only 97 copies of the questionnaire duly returned. 
3.4. Analysis of data  
The results obtained in the research analyzing, described, and later interpreted by creating tables using 
appropriate statistical techniques in the direction of the suggestions of statistical experts.  
Students’ responses to the questionnaire were statistically analyzed according to gender, age and nationality. 
Frequency, t-test and ANOVA were used to analyze each item. In this process, an alpha level of 0.05 was set to test. 
Collected data was analyzed with SPSS 16. Responses based on likert-type scale values given in Table 1 In order to 
check whether or not there was a real difference in the evaluation of students. 
Table 1: Interval values of Scale
1.00 - 1.79 Never 
1.80 - 2.59 Rarely 
2.60 – 3.39 Sometimes 
3.40 – 4.19 Generally 
4.20 – 5.00 Always 
4. Findings 
In this part, the results obtained are discussed in the view of the fundamental aims of the research. 
Table 2 showed that general opinions of students corresponding to scale mean were 3,72. This general mean 
indicate that, according to table 1  X =3,72 is equal to “Generally” option. So we can say that students have positive 
opinions towards teachers’ communications skills in education. 
Table 1 Total mean of statements
 N Mean S. D. 
TOTAL 120 3,72 ,591 
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4.1. Students opinions according to genders 
A t-test was performed to find out whether or not there was a significant statistical difference between the 
genders for the opinions of students towards teachers’ communication skills. The results of opinions according to 
gender are shown in table 3. 
Table 3: Means according to gender
According to independent sample t-test results that were done for gender, values (t=,765 p>0.05) were higher 
than the standard value of Į: 0.05. This result reveals that opinions of males (X =3,71) and females (X =3,73) almost 
equal. 
4.2. Students opinions according to nationality 
A t-test was performed to find out whether or not there was a significant statistical difference between the 
nationalities for the opinions of students towards teachers’ communication skills. The results of opinions according 
to nationality are shown in table 4. 
Table 4: Means according to nationality
Nationality N M SD t p 
Turkish 56 3,70 ,567 
Turkish Cypriot 41 3,74 ,543 ,552 ,582 
According to independent sample t-test results that were done for nationality, values (t=,552 p>0.05) were higher 
than the standard value of Į: 0.05. This result reveals that opinions of Turkish (X =3,70) and Cypriot Turkish (X 
=3,74) almost equal. 
4.3. Students opinions according to ages 
One-way analysis of covariance (ANOVA) used to find out whether or not there was a significant relationship 
between the ages and results of calculations in each age. Table 5 and table 6 give the data for the attitudes of the 
students according to their ages.  
Table 5: Means according to age
Age  N Mean   Sd 
18-20 23 3.00 ,60 
21-22 30 3.89 ,45 
23-24 24 3.87 ,53 
25 + 20 4.12 ,55 
Total 97 3.72 ,55 
Gender N M SD t p 
Male 51 3,71 ,597 
Female 46 3,73 ,508 ,765 ,446 
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Table 6: One-Way ANOVA Results
Sum of 
Squares df Mean Square F p 
Between Groups 2,98 3 ,994 3,46 ,019 
Within Groups 26,66 93 ,287 
Total 29,64 96 
According to One Way Anova test results that were done for students’ ages, values were smaller than the 
standard value of Į: 0.05 (F= 3,46,  p=.019, p<0.05). The results showed that students who are 25 or older have 
more positive opinions about their teachers’ communication skills than students who are 18-20 ages. 
5. Results and Suggestions 
In this part suggestions are made as a result of the research. According to the findings, the communication skills 
of the academicians of communication faculty are sufficient. Also there is not any significant difference in 
according to students’ gender and nationality who are evaluating the communication skills of academicians. But the 
results show that the age groups of students create a significant difference on the evaluation of communication skills 
of academicians. As it can be understood from the findings academicians behave equally to their students in terms of 
their age and nationality variables.  
Academicians in Communication Faculty should take into account of the age levels of students in or outside the 
classroom during communication. Also, academicians should take care about the students’ adaptations in this new 
environment and developing a healthy teacher-students interaction so that they should support new students In 
conclusion, academicians should be a life long learner and focus on the seminars and scientific studies concerning 
communication so that they can fulfill the gaps.  
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